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Guidelines and Policies: In-Home Care/Visits
Pawsitive Care provides loving at home pet care while owners are away. Whether you go on vacation, a business trip, need a midday visit to walk, feed or cuddle, or medicate your pet; Pawsitive Care will be there when you can’t be. 

1. Pet Sitting visits are _7_ days a week beginning at _7_ a.m. The latest regular visits are scheduled for _8_ p.m., although bedtime visits are available for $10 more until 10p.m. 
2. Visit times: Pawsitive Care will visit at the requested times as closely as possible. However, if we are caring for multiple pets, the times may be shifted a little to accommodate our clients. We will do our very best to arrive at the appointed times. Please allow for a 2-hour window of time (1 hour prior and 1 hour after) around the requested time.
3. Duration of visits: All pet sitting visits will be for approximately 20-30 minutes, depending on pets’ needs, additional services requested and schedule. Every effort is made to give your pet the care and attention required in the allowed time. However, if the number of your pets and service needs exceeds 35 minutes, please expect to be charged $10 in 15-minute increments.

4. Once daily visits: A minimum of one visit per day is required for cats, birds, fish, hamsters and other small caged pets are visited at approximately the same time each day. This is for their safety and well-being.
5. Inclement Weather: In the event of inclement weather, Pawsitive Care has requested on your contract the name and phone number of a person living nearby. If Pawsitive Care is physically unable to reach your home due to impassable roads, please provide us with this information so that we can contact this person to request assistance. The health and well-being of your pet is our utmost concern and we will contact you as soon as possible to keep you informed of these events.
6. Additional Pet Care Assistance and Other Scheduled Services: We all want our pets to have all the love and attention they deserve, but please be advised that if there are other persons entering and leaving your home, Pawsitive Care cannot be held liable for any damages or problems that may arise as a result.  Please inform us at the time of the consultation of anyone who may have access to your home while you are away. This includes cleaning services, repairpersons, friends, family and neighbors. Pawsitive Care does not accept liability for other persons who will be in your home during pet care services. 

7. “I’m Home” calls: Please remember to call, email, or text Pawsitive Care when you have returned home safely from your trip!  For the safety and well-being of your pets, we will continue visits until we have received notice that you have returned home. Any additional trips will be added to your invoice at the regular rate. Please call at ANY hour and leave a voice message that you have returned. In the event we go to your home for a visit and you have returned, but forgot to notify us, you will be charged for the visit.
8. Vaccinations/Immunizations: Pawsitive Care requires that all pets have the necessary vaccinations and immunizations before service begins. We may ask to see expiration dates for rabies vaccinations. 
9. Unforeseen purchases: Pawsitive Care will purchase pet food, litter, cleaning supplies or other necessary items that contribute to the health and well being of your pet while you are absent. We will retain a receipt and the pet owner is responsible for reimbursement of these items. In addition, a $20 trip fee will be charged to the pet owner.
10. Pet waste: Pawsitive Care will properly dispose of all pet waste. We do request that you provide plastic bags for this purpose and indicate where you would like these waste bags disposed.
11. Leashes: All dogs will be required to be on leash during outdoor walks.
12. Animal Behavior: Animals behavior can be unpredictable. Pawsitive Care does not accept responsibility or liability for animal behavior, normal or otherwise, which results in injury to the client’s animals. Further, if a Pawsitive Care provider is harmed or injured by the client’s animals, the client/owner accepts full responsibility for the cost of any necessary medical attention required by either the Pawsitive Care agent or by the animals.
13. Unsecured pets: Pawsitive Care will not be responsible for free-roaming or outdoor pets in the event of illness, injury, loss or death.  It is strongly advised that all pets have some form of permanent ID and that they remain inside the home or confined to a yard or pen for their own safety and welfare in your absence. It is the pet owner’s sole responsibility to “pet-proof” any areas of the home and/or property to which the pet has access. This includes thoroughly inspecting fences, gates, latches, doors and other devices meant to contain the pet or restrict access to specific areas. The pet sitter does not assume responsibility and has no liability for any injuries the pet may sustain, or property damage the pet may cause while in its own home/property. 

14. Fences: Fenced in yards are wonderful playgrounds for our dogs and allow them additional space to exercise and play. However, no fence system is completely secure.  Pawsitive Care does not accept responsibility or liability for any client’s animals that escape or become lost or injured, fatal or otherwise, when instructed to leave the clients animals in a fenced in area. This includes electronic, wood, metal or any other type of fence.
15. Other dogs: We will not permit your dogs to interact with strange dogs. If stray dogs that are off leash approach, we will do our best to keep interaction at a minimum and move away from them. If your dog is aggressive toward other dogs or pulls excessively while on leash, we may request that proper gear (such as a gentle leader) be provided to better walk your dog safely. If it is determined dangerous for Pawsitive Care to walk your dog we will notify you to discuss other options for care. Safety is priority. 
16. House Cleanliness: Pawsitive Care will clean up after your pets to the best of our ability. Please inform us of the designated area for the appropriate cleaning supplies. If there are accidents above and beyond the normal amount anticipated, Pawsitive Care will charge $10 in 15-minute increments for cleanup time.
17. Privacy Policy: All client information will be kept private and confidential. Pawsitive Care highly respects our clients’ entrusting us with the care of their home and their loving pets. We do recommend that you inform a trusted neighbor that while you are away, Pawsitive Care will be caring for your pets and your home.
18. Keys: If you are not already doing so, consider letting Pawsitive Care retain your house key. In the event of an unexpected trip, you’ll be glad you did. Keys are kept in a secured lock system and are coded for customer’s confidentiality. If you choose not to have Pawsitive Care retain a key, picking up and returning your keys requires two extra trips and there will be a $10 charge per trip for time and mileage. A second option for key return is via U.S. mail. To cover costs, the charge for this option is $5. Please check the key you provide to Pawsitive Care- be sure it is functional.
19. Holiday Charges: There will be a $10 fee in addition to regular rates per visit charged for services ON the following holidays New Year’s Eve, New Year’s Day, Easter, Memorial Day, Fourth of July, Labor Day, Thanksgiving, Christmas Eve, and Christmas Day. 
20. Early Returns/Last minute Changes: It is not unusual for trip plans to change at the last minute. However, please understand that Pawsitive Care carefully schedules time to service you and our other clients. Therefore, there are no refunds or credits for early returns or last-minute changes to pet care. Once pet care begins, payment is due for the original dates scheduled.
21. Cancellations: Apart from severe weather, life threatening emergencies or a death in the family, Pawsitive Care requires a full 4-day notice prior to the date of the first pet sitting visit. Failure to do so will result in 50% of the total invoice for scheduled pet care to be paid.  
22. Holiday Cancellations:  Apart from severe weather, life threatening emergencies or a death in the family, ALL cancellations prior to a major holiday; ie: New Year’s Eve, New Year’s Day, Easter, Memorial Day, Fourth of July, Labor Day, Thanksgiving, Christmas Eve, and Christmas Day with less than a 14 day notice will result in 50% of the total invoice for scheduled pet care to be paid. We request your understanding that Holiday travel is a peak service time for pet care services. 
23. Cancellations/Rescheduling for Dog Walks: A 48-hour notice is required prior to the next scheduled visit. Otherwise payment is due for the time originally agreed upon.
24. Payment: Pawsitive Care accepts payment through the Time to Pet system, through emailed invoice, or via Zelle® mobile payments. Payment is due at the time of or prior to the first visit. If you have authorized Pawsitive Care to pay your invoice on your behalf with your card on file, it will be processed on the invoice due date.
25. Late Payments: There is a 10% late charges fee for all late payments. Payments are considered late if not received at the time of the first visit. There is a 2-day grace period following the invoice due date before 10% late fees are charged.
26. Media Release: Client agrees that pets may be photographed, videotaped, or monitored for any marketing/promotional, social media, security surveillance, or data gathering for Pawsitive Care and its website, newsletter, etc. Pawsitive Care will never sell your information to a third party or release personal information without expressed written consent.
27. Legal Stuff: Our Policies, Procedures, Services and Rates may change from time to time. While we will attempt to notify you of these changes, it is ultimately your responsibility to check back on our website regularly so that you are aware of our most current Policies, Procedures, Services and Rates. We reserve the right to refuse service to anyone at our sole discretion.
I, ________________________________ have read, understand and agree to the policies and guidelines of Pawsitive Care. I further understand that a copy of this form will be kept on file for documentary purposes. All policies and guidelines are subject to change at the discretion of Pawsitive Care.

Pet Owner: Signature___________________________________Date___________________________________

Pawsitive Care Signature___________________________________Date___________________________________
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